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SUBMITTAL OF FORMAL DRAWINGS 



Enclosed herewith are eleven sheets of formal drawings for FIGS. 1-12. 
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Question 

Whe el diameter short? 
Are there flat spots? 
Are w heels mismatched? 
Are there spall marks? 
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Providing a database accessible from the equipment work site. The 
database includes detailed data for health assessment and servicing of 
selected equipment. The database further includes technical and 
business decision-making data regarding the service capabilities and 
availability, and costs of transportation to and servicing of equipment at 
available work sites for servicing the selected equipment. 
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Configuring a servicing wizard for eliciting information regarding the 
identity and characteristics of the equipment to be repaired, providing 
instructions to the service personnel to determine the nature of the 
equipment fault and the servicing required for the equipment, and 
determining based on the technical and business decision-making 
criteria each preferred work site. 
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Providing an input/output device at each work site for communicating 
with the database. 
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Selecting the equipment to be serviced. 
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Accessing the database to interface with the servicing wizard for the 
selected equipment. 
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Providing in response to a first set of prompts to the personnel from 
the servicing wizard at least one set of observations, e.g., operational 
performance of the selected equipment and fault indications detected in 
the equipment. And further providing in response to a second set of 
prompts at least one set of technical and business decision-making 

criteria is provided, which includes the cost and timeliness for 
performing services that may be required for the selected equipment. 



Processing the observation information, and technical and business 
decision-making criteria relative to the servicing wizard to determine 
whether or not the selected equipment needs to be serviced, and if so 

the nature and extent of that service. The processing further 
determining a perferred work site from among the available work sites 
at which to perform the service in accordance with the technical and 
business decision-making criteria. 
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